
INTRODUCTION

Johnston & Murphy division of Genesco purchases Domestic Goods. The 

relevant sections of the routing guide are listed below.

Domestic Goods – These are purchases of goods where Genesco will buy from 

the vendor’s (or vendor’s subcontractor) warehouse. These will either ship to our 

warehouse or drop ship directly to our stores.

 Domestic Overview 
 Packaging Standards
 General Routing Procedures-Domestic
 Less than Truckload Procedures
 UPS Shipments
 UPS Shipments with Quantum View
 Return to Vendor Procedures
 Chargeback Information
 Contacts


