
UPS SHIPPING WITH QUANTUM VIEW

GENESCO’s Corporate Logistics Department has employed the use of 

a specialized shipping system with UPS called Quantum View.  This 

system was created primarily for use with UPS Worldship; however, 

other vendor shipping systems can implement the changes.

The customer/vendor relationship will be strengthened by the 

implementation of this system.  The system will provide pertinent 

shipping information, such as tracking numbers to GENESCO.  This 

information will be generated with each parcel shipment. 

By using this program, shipping according to the instructions given 

upon authorization, and complying with the reference field 

requirements, vendors will no longer have to furnish GENESCO 

Corporate Logistics Department with UPS tracking numbers.  

Additionally, these vendors will be exempt from charge-backs relating 

to failure to provide tracking numbers.



Instruction for Implementing Changes

For Shippers using OLW
How to edit address book 

to include location ID



Select Tools, then Address Book 
Editor



Select Address to be modified, key GENESCO (all 
caps) in Location ID Field



Click Modify Address, this will now save Location ID for 
this customer.


