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Lids, a division of Genesco, purchases goods for retail distribution through Hat 
World, Lids, Lids Locker Room, Lids Sports, Sports Avenue, Sports Fan-Attic, 
Hat Zone, Cap Connection, Head Quarters, and Hat Shack Store brands as well 
as for direct to consumer sales through LIDS Team Sports, LIDS.com and 
LIDS.ca. All of these names will be referred to in this guide under the LIDS brand 
name.

 Introduction
 Overview
 PO Terms and Conditions
 Packaging Standards
 Vendor Direct Shipment Guidelines
 Domestic Shipments to the DC Guidelines
 Landed Shipment Guidelines
 Merchandise Ticketing Guidelines
 Chargeback Guidelines 
 Return to Vendor Guidelines
 Lids Contacts
 Lids Routing Request Form


